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RUOK? Program as of March 23, 2017

Dear Brooklyn Resident,

The RUOK? Program is now run through the Parma Regional Dispatch Center, not the
Brooklyn Police Department. If you need to cancel a day due to doctor’s
appointment for vacation, please call the Parma Regional Dispatch Center at the
number listed below. DO NOT CALL THE BROOKLYN POLICE DEPARTMENT.

You are asked to provide the name and phone number of a friend or relative who
lives nearby, preferably one who has a key to your residence. The information you
provide will be kept in confidence. It will not be used for any other purpose or given
to anyone. You are also asked to specify a time for your daily call. The computer is
only capable of making calls at the top of the hour (Example: 8:00 a.m., 6:00 p.m.).
The computer begins making calls at 4:00 a.m. and ends at 10:00 p.m. every day and
you may choose any time you wish. Additionally, you may have more than one call a
day, one call in the morning and one in the evening. If so, just list the additional time
on your application.

If you have any questions, please call the Parma Regional Dispatch Center at 440-
885-1234.

Very Truly Yours,
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